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SECTION 3 - INDIVIDUAL, PARTY AND PRIVATE BRANCH EXCHANGE SERVICE

J. CUSTOM CALLING SERVICES (Cont'd.)

2. Description (Cont'd.)

f. Call Forwarding Busy Line (N)
This feature provides for calls terminating to a subscriber’s busy directory number to be forwarded to either a
different subscriber’s telephone number or a different telephone number for the same subscriber located on a
different premises from the Call Forwarding Busy Line provisioned premises.  The customer selected
forward-to telephone number is preprogrammed at the time service is established and can only be changed
via service order.  Call Forwarding Busy Line shall not be used to extend calls on a planned and continuing
basis to intentionally avoid the payment of Rotary Line Service.

g. Call Forwarding Don’t Answer
This feature provides for calls terminating to a subscriber’s idle directory number to be forwarded, after a
customer preselected interval, to another telephone number.  The customer selected forward-to telephone
number and specified interval are preprogrammed at the time service is established and can only be changed
via service order.

h. Call Reverting
This service permits a customer to revert (ring-back) a call back to their own premise (origin of call) for the
purpose of inter-communication.  This service would be initiated via digits dialed/pulsed and/or switch hook
control.  This service will be provided on only one party service in those offices adequately equipped.  Call
reverting on multi-party service for calling other parties on line in certain offices will continue to be provided
at no charge.

i. Ring Plus Service

(1) General

Ring Plus Service provides the capability to have an additional telephone number assigned to single line
residence and business service.  A separate, but distinctive ringing pattern is associated with each
number.

Customers subscribing to Call Waiting or Enhanced Call Waiting service will be provided with a
corresponding but differentiated Call Waiting tone for each number.

Call Forwarding subscribers must choose between Option 1 and Option 2 as outlined in 2f.

Residential and business customers subscribing to Ring Plus will be provided with a separate
alphabetical listing for each number, as outlined in 2d.
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